To help ensure the health and safety of all members, guests and staff
the following protocols have been put into place at the Osoyoos Golf "

Club Osoyo0s
Golf “Club

PLEASE ENGAGE IN PHYSICAL DISTANCING AT ALL TIMES (2m)

Prior to your arrival

« If you are experiencing any COVID-19 symptoms or have been in contact
with someone with COVID-19, please DO NOT come to the golf club.

o Please use the main CLUBHOUSE doors to ENTER and EXIT.

« MASKS are mandatory in and around the building.

o Power cart supply is limited due to COVID-19 protocols. Carts will be
sanitized after every round.

o Practice areas are all open for warm-up only with a tee time.

o Four customers are allowed in the Pro Shop at any one time.

e You are encouraged to bring your own water bottle. Drinking water is
located near the clubhouse concession and at the Desert Kiosk.

o Hand Sanitizer Stations are located throughout the property, including at
all entrances, in the washrooms and Pro Shop. You are encouraged to bring
your own hand sanitizer.

On the Course

e Practice mandatory physical distancing at all times (2m).

« Do not touch the Flag sticks at any time.

o Cupfillers are used to keep the ball from going to the bottom of the hole -
we encourage continuous putting.

o CLUBHOUSE WASHROOMS: All washroom facilities in the main clubhouse
are fully open, including the lower-level locker rooms.

o« ON-COURSE WASHROOMS: All on-course washrooms are now
open. Washrooms are located at the #5T snack shack, #10T turf care
building and the #15T. All washrooms are sanitized regularly.

« Ball washers have been removed.

o Rakes have been removed (you may lift, clean, and place your ball if it'sin a
footprint). We ask that you level your footprints as you exit the bunker.



o Practice physical distancing while walking down the fairway and on the
greens.

After Golf

o Practice mandatory physical distancing at all times (2m) and no end of
round handshakes or high fives.

On the Patio and/or in the Restaurant

o Please do not enter the restaurant until you have been indicated to and
wait for a server/hostess to seat you at a cleaned and sanitized table.

« When you arrive, please follow social distancing rules and markers and
please stay 6 feet (2m) away from all other guests that are not in your
group.

o Patrons must be assigned to a table and shown to their seats. Patrons must
remain seated except to use washroom facilities or leave the premises.

o Patrons who are not in the same party must be seated two metres
apart from one another unless they are separated by a physical barrier.

o There must be no more than six patrons seated at a table, even if they
belong to the same party.

o Ligquor may only be served to patrons who are seated.

o Please do not move tables or chairs around as they have been set in a way
to ensure the proper distancing protocols are met.

o Hand sanitizer is placed at the entrance for your safety.

o Washrooms are thoroughly cleaned and sanitized.

o Tables and chairs are sanitized in between guests,

o One time use condiments are provided -- ketchup, mustard.

o Enhanced cleaning of all frequent touch points is taking place including
walls, tables, chairs, washrooms, and doors.

o Please do not visit or mingle with other tables.

We look forward to seeing you and appreciate your understanding.



